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Nuevo Support Services offer 
a refreshing and unique 
approach to FM delivery.
At Nuevo, we specialise in delivering bespoke facilities management solutions tailored to meet the 
unique needs of your business. Whether you’re managing a single property or a complex, multi-site 
portfolio, our comprehensive range of services ensures that your facilities run smoothly, safely, 
and efficiently.

Our expertise spans across every aspect of facilities management, from building maintenance and 
compliance management to round-the-clock support. We understand that maintaining your 
properties can be challenging, which is why our 24/7 manned help-desk is always available to 
provide responsive support. Whether it’s a reactive call-out or an emergency situation, our team is 
ready to act quickly, minimizing downtime and ensuring operational continuity.

With nationwide coverage, we offer solutions that scale with your business, ensuring you 
receive consistent, high-quality service no matter where your sites are located. We take a 
proactive approach to Planned Preventive Maintenance (PPM), helping you prevent costly 
repairs, extend the lifespan of your assets, and stay fully compliant with industry standards 
and regulations.

Our approach to facilities management is transparent and client-centered. We believe in 
working closely with you to understand your specific requirements, offering personalised 
support that reflects your goals. Whether you need a total FM solution or a hybrid 
approach, we provide flexible services that adapt to your evolving needs. We also 
deliver turnkey projects and condition reports to help you make informed decisions 
about your property assets.

At Nuevo, we don’t just provide services—we build partnerships. Our ethos of 
openness and transparency means you can trust us to always act in your best 
interests. We are passionate about the work we do and are committed to helping 
you achieve your facilities management objectives with ease and confidence.

24/7 help desk 
including  

emergency call-out

Nationwide 
coverage across  

all hard and  
soft services

Compliance
management

Supply chain,  
cost control & 
performance 
management

Reactive, 
planned and 
quoted works

Comprehensive 
property 

management 
software

FM
consultancy

Condition and 
dilapidation 

reports

Latest HIHI call 
systems in place

Full turn key  
projects 



Services We Provide

check General Building

check Plumbing & Heating

check Natural Gas, LPG & Oil

check Drainage

check HVAC

check Electrical

check Re-Lamping

check Roofing & Glazing

check Roller Shutters

check Gates & Barriers

check External Doors

check Lifting Equipment

check Fire Protection

check Intruder Alarms & CCTV

check Access Control

check Locksmith & Safes

check Periodic Cleaning

check Window Cleaning

check Washroom Services

check Landscaping

check Gritting

check Litter Picking

check Pest Control

check General Waste

check Catering Equipment

check EPC Energy Performance 		
	 Certificate

Reactive, planned & quoted disciplines

check Emergency Lights

check Fire Alarms

check Portable Appliances PAT

check Fixed Wire

check Fire Sprinklers

check Fire Extinguishers

check Water Hygiene

check Gas Safety

check Air Conditioning

check Fall Arrest

check Automatic Doors

check Shutters

check Lifting Equipment

check Hearing Loops

check Washroom Services

check CCTV Systems

check Security Systems

check Access Control

check Signage

check Racking

check Fire Risk Assessments

check Asbestos Survey

check Health & Safety audits

Compliance disciplines



Logistics & 
Warehousing

Commercial  
Property

Hospitality & 
Leisure

Health & 
 Social Care

Retail &  
Wholesale

Education and 
Early Learning

Facilities Management packages to suit 
you and your business, keeping your 
buildings maintained, compliant and 
operating efficiently 24 hours a day.    
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